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I write this week’s family communication from a deep reflection on the World 

Health Organizations (WHO) press release this week. Not any of us would have 

thought or even have imagined, six months ago how our world – and our lives – 

would be thrown into turmoil by this new virus.  In Dr. Tedros Adhanom 

Ghebreyesus, WHO Director- General’s, opening remarks at the COVID-19 media 

briefing June 29th, he focused on five key messages. While all of the key points are 

important, I wish to share with you the first three raised on the importance of 

preventative measures and how these measures are resulting in outcomes to 

control and suppress the spread.  

Dr. Tedros states: 

“First, empower communities. Every individual must understand that they are not 

helpless – there are things everyone should do to protect themselves and others. 

Your health is in your hands. That includes physical distancing, hand hygiene, 

covering coughs, staying home if you feel sick, wearing masks when appropriate, 

and only sharing information from reliable sources. You may be in a low-risk 

category, but the choices you make could be the difference between life and death 

for someone else.  

Second, suppress transmission. Improve surveillance to find cases and ensure that 

health workers have access to training and personal protective equipment. The 

single-most important intervention for breaking chains of transmission is not 

necessarily high-tech and can be carried out by a broad range of professionals by 

tracing and quarantining contacts. 

Third, save lives. Early identification and clinical care saves lives. Paying special 

attention to high-risk groups, including elderly people in long-term care facilities, 

saves lives. Some countries are now experiencing a resurgence of cases as they 

start to re-open their economies and societies. Most people remain susceptible. 

The virus still has a lot of room to move.” 

We all want this to be over. We all want to get on with our lives.  

But the hard reality is: this is not even close to being over.  

Until next time, stay safe and be well. 
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Important updates for you this week: 

• Week #16 and Parkview remains COVID free. 

• Emergency Measures continue until July 15th. 

• Please note that reception hours continue to be Monday to Friday 8:30 am-
3:00 pm.  Messages cannot be left at that extension.  For your convenience 
all telephone numbers are listed on the main menu.  

• Please join us in welcoming Linda Warth to the Family Council in the role of 
Chair. The co-chair position remains vacant.  If you are interested in this 
position, please email us at:  communications@parkviewhome.ca. There 
will be a ZOOM Family Council meeting at the end of July.  Details to follow.  
 

Connecting with your loved one: 

• Every resident is granted 1-thirty minute visit each week. 

• No recurring visits or requests for more than a week in advanced may be 
scheduled. 

• Requests will be confirmed 1 week in advance in order for us to schedule 
our staff.  

• Outdoor visits must be requested via email to: 
communications@parkviewhome.ca. 

• Virtual or window visits must be requested through Matthew Ho at:  
mho@parkviewhome.ca. 

• Emails will be returned Monday to Friday 8:30 am-4:30 pm.    

• Thank you for your support and cooperation as we manage the scheduling. 
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